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Testwise Licensing

How does a Testwise product work?

. Every product is valid for one academic year only, starting early August, and lasting
for 12 months.

How does my Testwise licence work?

. When you purchase a Testwise licence for a product, the licence is typically valid for
one year only. If you wish to continue testing after the expiry date please contact
Customer Services renewals team on 0845 602 1937 option 1 to renew your licence.

How a customer licence works, for example a school buying in January 2011

. Your subscriptions will be assigned to the current 2010/2011 product, however this
product will end in August 2011. When this product expires, any remaining unused
tests will be automatically moved onto the new 2011/2012 product, and will remain
available until your 12 month licence expires in January 2012.

Things to consider when planning your testing that can affect year-on-year reports

. Testing pupils on the wrong academic product can cause invalid results for progress
reports, year-on-year reports and local authority reports.

. You need to think about when you want to do the ‘bulk’ of your testing. If you will do
the ‘bulk’ of your testing this academic year, you should use the current academic
year’s product. If you have some pupils who are absent near the end of this academic
year and you need to test them on this product after the summer holidays, we can
provide a brief extension of this old product on a school by school basis but strictly
only until the end of September.

. If you want to do the ‘bulk’ of your testing during the next academic year you should
use the new 2011/2012 product. If you have some pupils you wish to test before the
start of this new academic year we can make the product available from the
beginning of July for this purpose, but no earlier.

Please contact Technical Support on 0845 602 1937 option 2 for further information or if you
have any questions regarding the above.
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